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UOB stands ready to help Singaporeans encash their  

Solidarity Payment cheques  

 

Singapore, 1 May 2020 – United Overseas Bank (UOB) today announced it is supporting the 

Government’s efforts by helping Singaporeans receiving their Solidarity Payment via cheque to access 

their cash payout quickly and conveniently. This remaining group of Singaporeans has started to receive 

their cheques by mail from 30 April 2020 onwards.  

 

Those who receive a cheque can choose one of three ways to access their Solidarity Payment: 

1. deposit the cheque at their respective bank’s Cheque Deposit Box; 

2. visit one of the 16 Community Centres where there will be UOB staff and volunteers from Singapore 

Pools on-site to help with the encashment of Solidarity Payment cheques; or 

3. visit one of UOB’s 32 branches offering encashment services for Solidarity Payment cheques.  

 

The Solidarity Payment encashment services will be available at designated UOB branches from 

Saturday, 2 May 2020 and Community Centres1 from Monday, 4 May 2020, until Saturday, 16 May 2020. 

UOB is the appointed bank for the Solidarity Payment cheque issuance and encashment. The Bank has 

been supporting the Government’s Goods and Services Tax voucher scheme in cheque issuances since 

2012.  

 

Ms So Lay Hua, Head of Group Transaction Banking, Group Wholesale Banking, UOB, said, “We are fully 

supportive of the Government’s measures to help Singaporeans tide through these difficult times and 

facilitating the processing of Solidarity Payment cheque payouts is one of the ways UOB is helping 

individuals, businesses and the community through this period. We encourage those receiving the 

Solidarity Payment cheque to deposit it into their bank’s cheque deposit box as this is the safest and 

easiest way of accessing the payout and can be done as people attend to their other essential needs. To 

those who prefer to encash the cheque directly, we remind them to wear a mask when they leave home 

and to observe safe distancing when visiting a Community Centre or our branch. There will also be 

officers on-site to help ensure those visiting us are following precautionary measures as we all work to 

curb the spread of COVID-19.” 

                                                        
1
 Please refer to Appendix for the list of designated Community Centres and UOB branches. 
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To ensure the well-being of the members of the public collecting their Solidarity Payment, the Bank has 

stepped up our precautionary measures including:  

• Temperature screening for all individuals entering our branch or the Community Centre’s hall.  

• Declining admission to anyone not wearing a face mask, with a temperature of 37.5°C and above 

and/or those who have travelled to destinations listed on the Ministry of Health’s Public Health Travel 

Advisory, or is unwell with symptoms including coughing, breathlessness or a runny nose.   

• Requiring all individuals to complete health and travel self-declarations before entering our branch or 

the Community Centre’s hall.  

• Enforcing the safe distancing floor markers in our branch and at Community Centre halls. Our 

officers will be there to guide you as necessary. 

• Increasing the frequency of cleaning within our branch and Community Centre’s hall.  

• Ensuring that our officers wear face masks and use hand sanitisers during your visit.  

 

We will provide priority services to the elderly and those who have disabilities or who are pregnant.  

 

Please see https://www.uobgroup.com/web-resources/uobgroup/pdf/faq-for-solidarity-budget-cheque-

issuance.pdf for more information on how to encash the Solidarity Payment cheques.  

  

Please visit www.singaporebudget.gov.sg/budget_2020/budget-measures/solidarity-payment for more 

information on the Solidarity Payment.  

 

UOB encourages customers to use its digital banking services 

For other banking services, we encourage our customers to use UOB’s comprehensive suite of digital 

services and solutions for their banking needs within the safety and comfort of their homes. For example, 

through our all-in-one mobile banking app, UOB Mighty, customers can pay their bills, manage their 

finances and apply for banking products on their smartphones. Digital services for UOB’s business 

customers include UOB Business Internet Banking Plus, through which they can transact, manage their 

trade activities and apply for COVID-19 relief assistance.  

 

Our self-service banking machines, as well as the shared automated teller machine (ATM) network with 

OCBC of more than 1,200 ATMs island-wide, remains fully operational and accessible for customers who 

https://www.uobgroup.com/web-resources/uobgroup/pdf/faq-for-solidarity-budget-cheque-issuance.pdf
https://www.uobgroup.com/web-resources/uobgroup/pdf/faq-for-solidarity-budget-cheque-issuance.pdf
http://www.singaporebudget.gov.sg/budget_2020/budget-measures/solidarity-payment
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need to deposit or to withdraw cash. We have also stepped up the cleaning of our machines, auto lobbies 

and branches.  

 

For further assistance, customers can also contact UOB through our customer service hotline at  

1800 222 2121. 

 

– Ends – 

 

About United Overseas Bank 

United Overseas Bank Limited (UOB) is a leading bank in Asia with a global network of more than 500 offices in 19 countries and 

territories in Asia Pacific, Europe and North America. Since its incorporation in 1935, UOB has grown organically and through a 

series of strategic acquisitions. UOB is rated among the world’s top banks: Aa1 by Moody’s Investors Service and AA- by both 

S&P Global Ratings and Fitch Ratings. In Asia, UOB operates through its head office in Singapore and banking subsidiaries in 

China, Indonesia, Malaysia, Thailand and Vietnam, as well as branches and representative offices across the region.  

 

Over more than eight decades, generations of UOB employees have carried through the entrepreneurial spirit, the focus on  

long-term value creation and an unwavering commitment to do what is right for our customers and our colleagues. 

 

We believe in being a responsible financial services provider and we are committed to making a difference in the lives of our 

stakeholders and in the communities in which we operate. Just as we are dedicated to helping our customers manage their 

finances wisely and to grow their businesses, UOB is steadfast in our support of social development, particularly in the areas of 

art, children and education. 

 

For media queries, please contact:  

Kelyn Tan Eunice Seow 

Group Strategic Communications and Brand Group Strategic Communications and Brand 

Email: Kelyn.TanSW@UOBGroup.com Email: Eunice.SeowHW@UOBGroup.com 

Tel: (65) 6539 3967  Tel: (65) 6539 3986  

 

  

mailto:Kelyn.TanSW@UOBGroup.com
mailto:Eunice.SeowHW@UOBGroup.com
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Appendix – List of UOB branches and Community Centres offering Solidarity Payment cheque 

encashment services (as at 1 May 2020) 

 

UOB branches - Click here for the list of branches and opening hours.  

 

North 
 

 UOB Ang Mo Kio 

 UOB Hougang* 

 UOB Hougang MRT 

 UOB Northpoint 

 UOB Serangoon Central 

 UOB Serangoon Garden 

 UOB Woodlands 
 

South / Central 
 

        UOB Anson 

        UOB Bendemeer 

        UOB Farrer Park 

        UOB Main 

        UOB New Bridge 

        UOB Novena 

        UOB Orchard 

        UOB Raffles City 

        UOB Tiong Bahru Plaza 

        UOB Toa Payoh 

        UOB Vivo City 
 

East 
 

 UOB Bedok 

 UOB Parkway Parade 

 UOB Pasir Ris* 

 UOB PLQ 

 UOB Tampines 

 UOB Waterway Point 
 

 

West 
 

 UOB Bukit Batok Central 

 UOB Bukit Panjang* 

 UOB Boon Lay* 

 UOB Clementi 

 UOB Holland 

 UOB Jem 

 UOB Jurong Point 

 UOB Lot One 
 

 
* The branch will offer only Solidarity Payment cheque encashment services from 4 to 16 May 2020. 

  

http://www.uobgroup.com/uobgroup/covid-19-update.page
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Community Centres (9.30am-4.00pm, Monday to Friday and 9.30am-1.00pm, Saturday) 

North 
 

 Cheng San Community Club 

 Nee Soon East Community Club 

 Senja-Cashew Community Centre 

 Woodlands Community Club 
 

South / Central 
 

 Braddell Heights  Community Club  

 Tiong Bahru Community Centre  

 Toa Payoh Central Community Club 
 

East 
 

 Geylang Serai Community Club@Wisma 
Geylang Serai 

 Kampong Chai Chee Community Centre at 
Heartbeat@Bedok 

 Our Tampines Hub, Level 2 Team Sports Hall 

 Pasir Ris Elias Community Club 

 Punggol 21 Community Centre 

 Punggol Community Club 
 

West 
 

 Bukit Batok East Community Club 

 Jurong Green Community Club 

 Frontier Community Club 
 

 

 

 

 


